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Notes on the four texts

Judy Delin and Pat Allen

18th July 1999

Issues with the Texts

The four texts we looked at are a mixed variety of texts, not just from the point of view of genre. The Web page and the newspaper front page were both ‘top level’ texts in some respects, providing information about how to get to other things of interest. The other two texts should perhaps have been ‘top level’ too: the contents page of the Eyewitness Guide, and the orientation section of the Toshiba manual. It is of course a genre issue how much navigational material is included in the text and at what levels. We also should perhaps know more about how these texts are laid out in runs or spreads to decide how big a segment to look at. Should we perhaps include all the elements on a page and the tree of ‘dependent’ material that hangs from it elsewhere in the document? So, newspaper front page stories plus the articles referred to within the paper and the continuations of ‘jumped’ articles? Website links down to a certain depth? 


We felt that the instruction text was very poor, and suggest that in future we use examples that have been redesigned by a reputable document design company. Karen Schriver Associates springs to mind. 

Some Genre-Alisations

We looked at all the texts in some detail, spending more time on the Newspaper and on the Eyewitness Guide than on the others, because of the way time worked out. We give notes below on each of them. However, there are some suggestions we can make about the kinds of parameters along which the texts seem to differ. 

· The range and nature of distinct graphical devices used

· The number and type of distinct speech acts differentiated graphically, if single speech acts can be attributed to graphical resources in a principled way 

· Reading order or reading behaviour afforded by the text

· Number of definably distinct ‘texts’ per spread, and their relationships with one another and with the rest of the artefact

· Availability, nature and distribution of navigation information

· Adherence to some kind of layout ‘grid’

We have not looked at all into what effect the temporality of the construction of each document has: arguably, the quicker the document has to be constructed, the more pre-determined designed structure will be used in each incarnation of it. Production costs and technology will also affect elements such as the use of colour, and what is taken to be the standard acceptable. There is clearly a continuum from time-critical document production into art which might at least get the beginnings of an explanation through the use of these parameters.   

The Scotsman

Columns

The Scotsman is an 8-column paper, which Moen thinks is quite traditional and even outdated (1989:29), as most papers now have about 6 or even 5 cols for better readability. Most papers are 78 picas in width (there are 12 points in a pica, and 72 points in an inch). You need then to subtract the width of your gutters (margins and white space dividing columns) to see how wide your columns are going to be. Life would be easier all round if we all had a ruler with points and picas on it (GeM should buy!).

The column and grid structure works only in the central block of the page. Top colour bars and bottom ad. copy do not conform to 8 column grid. Where compressed text is used, for stories etc. and associated headlines, columns apply. The teasers, (the colour bar at the top) use colour, reverse text, and sans type. There are no columns here: instead, the text and pictures are used to define three chunks that are not co-extensive with columns. 

Modules on the Page

Moen (1989:43) refers to ‘modular’ and ‘non-modular’ layout styles: ours is the former, because it divides content into clearly-delineated chunks. The alternative is to wrap copy irregularly around related or unrelated items, and use these to ‘lead the eye’ around the page. There are rules in the gutters after cols 3 and 7 (reading from left to right) which divides this page into three blocks: of 3 cols (Ulster goes across 3), 4 (bigotry,coulthard), and 1 (pollution). Moen (1989:24) says rules in gutters are archaic, too: the fashion now apparently is to use white space rather than rules. 

The Scotsman daily always has three stories on the front page. The main story is the only one with a deck (a short lead-in sentence between headline and story). Saturday issues have only two stories on the front page, but there is always a deck for the main story.

The diagram below represents broadly the blocks of text on the page. Moen suggests sensibly  that one element will be focal: here, Coulthard’s head and the spray of champagne, which is represented as an oval on the diagram. However, it’s hard to weigh up which element is focal given the weight of the headline in Ulster. Ulster would be described as the lead, as it’s the one with text (a story, not just a picture). Moen makes the point that most modern designs extend beyond quadrants on the page (the original basic grid): this one does. The bottom half of the page has to have its own semi-focal element to avoid the page being grey on the lower half, which according to Moen is a problem with vertical layout. Craig Brown’s picture and a relatively short wide article (so it doesn’t look long and boring; there’s also a low ratio between headline and text) serves this purpose. An Oxford rule (the thin-and-thick combined rule) prevents readers relating the Coulthard picture to the Bigotry story. 







The layout in general represents a largely vertical structure. Apparently these are easier to lay out. The stories are ‘stripped’ downwards (Moen, p24). 

Moen suggests that people have different preferences for how they find their way around the page, but also that these preferences may not even be constant across cities. One issue is the newspaper’s jump policy: do they finish one story, or give readers ‘seelines’ or ‘jumplines’ to tell them where to read on? Do you jump in the middles of sentences? Here, Ulster is finished, but a refer points to a related story. Bigotry and Pollution are broken mid-sentence and a jump refers onwards. 

Justification

Text is justified flush left and flush right. 

Fonts

Fonts are of two families: sans serif, and an Old Style serif font (so called because it has lines of different widths). There is quite a high degree of differentiation between functions of text provided though by the use of styles (upper or mixed case, and bold) and elements accompanying fonts: colour and reverse block. Note for example that all of the text about Coulthard is in sans serif, which seems to define it as ‘picture’ rather than ‘story’. 

	Use of Type
	UPPER
	Mixed

	Old Style Serif
	nameplate (colour, size)


	headlines

	Sans Serif
	folio information
 (bold)

byline (names only) (bold) 
	captions (bold)

teasers
 (colour)

index (reverse block)

byline information
 (plain)

seelines
 (bold) 


Pictures

The Coulthard picture, being in the central block, fits into the 8 column frame. But it has features which are worth noting. There is no story attached to it although there is rather lengthy caption with a refers to a story later on in the paper.

On the other hand, the picture of Craig Brown is embedded within an associated story and fits into a single column within it.

Headlines 

Headlines are described in terms of three variables: width in columns, point size, and number of lines they take up. It would be quite easy then to work out a calculation of ‘weight’ (and therefore focality) based on these numbers. We have:




Ulster

3 (cols)
36
 (point)
4 (lines)




Coulthard 
doesn’t seem to apply




Bigotry
4

24

2




Pollution
1

18

5

All headlines are flush left. Note that the Ulster headline is ‘written short’, partly to avoid tombstoning
 with Coulthard. So using short lines (‘Ulster’ and ‘hands’ on separate lines) and also giving Coulthard a reverse block and a different font provides sufficient contrast. 

Summary of Scotsman Features

· High degree of contrast and differentiation but mainly achieved through type, rules (vertical, and at story ends), and modularisation

· High contrast between central text block and colour strips for advert, index, teasers, and nameplate

· 8 columns used but only in central block

· Relatively low number of diverse graphical elements (maps, icons, etc. not present)

· Does jump stories to other pages

· Vertical layout

Eyewitness Guide to Paris

On this page, we can see the Louvre graphic as the controlling element for most of the information on the page. Other information is removed from this control by the use of other devices such as boxes to remove it from the graphic’s influence. 

This is a classic open layout: there is a great deal of use of white space, and these spaces don’t follow any particular pattern. Across the two-page spread, there appears to be a subliminal column structure (6) but this seems always to be subverted. Structure is maintained by the observation of gutters in margins, and apart from the main Louvre graphic, in the centre of the spread. Top and bottom margins are also observed. The central feature is the graphic of the Louvre, and that gives a diagonal from top left to bottom right (note the cultural loading of this: if you reverse it, it looks like it’s backwards on the page. This isn’t due to the Louvre now being the wrong way round, but to its being presented the wrong way round in relation to our expectations of it on the page). Together, the surrounding pictures make a semi-circle, mainly on the right-hand page. Pictures are linked to the diagrams with pointers. The basic structure is given by the 3-D drawing. 

The pages still observe the convention of beginning on the top left, as this is the place for the title and the only free text on the page. There is also located on the right hand of the left page the only free picture, which is a picture of the façade of the Louvre. 

The pages are very busy, perhaps because of the diversity of graphical resources and their lack of fit to columns. 

Three extreme corners of the page are used for salient information: introductory paragraph, visitor’s checklist box, building the Louvre box. Arguably the least salient corner is bottom right, and this correspondingly doesn’t have information in it that’s special or salient. 

The box below gives a first stab at differentiating the kinds of textual resources (and some other graphical things) that realise particular functions on the page. In addition to these, there are metalevel markers: red stars link some of the picture labels to the ‘star features’ box, pointers link the pictures and labels to the Louvre graphic, and boxes link distinctive information elements on the page to one another, marking them off from the information that is controlled by the Louvre graphic. At the very top level, green spots in the margins link these pages to the ‘Tuileries’ area in general. 

	Function
	Sub-elements
	Graphical realisation

	labels on Louvre diagram
	
	bold oldstyle mixed case, 8.5pt

	picture captions
	label
	bold oldstyle mixed case, 10pt

	
	text in sentences 
	plain oldstyle mixed case, 10pt

	
	text following on from label
	italic oldstyle mixed case, 10pt

	spread title
	
	bold oldstyle mixed case, 14pt

	text
	lead-in
	dropped cap, oldstyle, small caps

	spread title
	body
	plain oldstyle mixed case, 10pt, left-justified, right wrapped around graphic

	checklist
	datalist labels, with or without accompanying text
	bold mixed sans, 8.5pt

	
	datalist labels and some additional facility information
	icons

	
	all information
	yellow background

	
	datalist entries 
	plain mixed sans, 8.5pt

	
	title
	bold oldstyle caps, 12pt

	star features
	title
	bold oldstyle caps, 12pt

	
	bulleted items
	red stars

	
	list elements
	bold oldstyle mixed case, 9pt

	
	all information
	yellow background


Instruction Manual

The decision to put ‘basic recording’ on a single page means that there is a lot of white space here. No value has apparently been placed on evening up column length. The graphic, unlabelled, is largely redundant, and not integrated into the text at all. The basic organisation is two columns with gutters, and a single font family is used. There is no differentiation of elements using colour, but some using other graphical devices. 

	Graphical Device
	Function

	Reverse block upper case, 16pt
	orientation heading

	Upper case 16pt condensed bold
	main title, 

	Upper case italic 12pt bold
	names for handset buttons, just visible with difficulty also on the graphic of the handset (but there they are plain text caps) 

	Mixed case 12pt bold
	subheadings 

	Horizontal rules
	miscellaneous notes, separated into two sections apparently arbitrarily

	Graphic of VCR and handset
	?

	Thumb tab
	link to orientation (section) heading

	Indents
	Sequences of steps, note elements

	Bullets
	Separate (unrelated) note elements

	Numbers
	instruction steps, page number


Web Site

We looked at 16th July, both top level pages: News Unlimited and The Guardian Internet Edition. There is a lot of similarity with newspaper design in some respects. 

2 main columns, much more white space between them than you’d find in a newspaper. All the type without exception is in a single sans font (Arial) which is not the chosen font of the Guardian newspaper (Helvetica and Garamond). As with the Scotsman, there is a large section that ‘reads across’ before the text in columns appears, including as would be expected in a newspaper a nameplate (right justified, unusually) and folio information and a logo to the left. However, above the nameplate (which we didn’t see in the Scotsman) there is a link to an advertiser and two drop-down menus. Under the nameplate, the naviation information appears, followed by a centred box containing teasers, constructed pretty similarly to those in the Scotsman: coloured text, reverse block, and pictures cropped very closely. Pat maintains that the shot of Trimble is very different from what you’d find in a paper publication. 

Use of graphical resources for the News Unlimited top page:

	Graphical Resource
	Function

	centred colour block 
	Teaser (no links?) 

	box
	delineation of AutoTrader material (ad)

	shaded box, scroll arrows
	drop down menus

	halftone text, pipe separators, page width
	index links

	halftone text, bitmap
	subhead to left-hand column 

	@ graphic
	‘identity’

	bold sans
	date

	small ruled sans font (geneva?) 
	registration for site link

	small serif
	guest user

	mixed font sans logo, full and half tone
	site title

	Guardian and Observer logos
	hyperlinks


And then for the page as it splits into columns: 

	Graphical Resource
	Function in Left Column
	In Right Column

	Bitmap graphic text 
	content organisation
	

	Underlined plain text
	hyperlink
	

	Bold text
	time of update
	subhead

	Small plain text
	newswire source
	

	Underlined bold text, 14pt
	
	content organisation

	Plain text, 10pt
	
	article summary

	Underlined bold text, 10pt
	
	headlineor title of story hyperlink, link to index
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� Things like the price and date of the paper. 


� Text or pictures that get you to look at other content inside the paper. 


� Who wrote it. 


� Tells you where to go to see the rest of the story or a related piece. 


� Guesses on the point sizes. 


� A situation that layout people don’t like, which arises when headlines abut one another. It runs the risk of readers going along the line, and looks ugly. 





